University of London
Enquiry Hub

1.0

2.0

2.1

2.2

23

3.0

3.1

3.2

4.0

Contents
Introduction: New Enquiry Management SyStem..........coccovviiiiiiniiniininiicineen 2
The University of London Enquiry HUub.........cccoooiiiiiiiiiiieece e 3
Logging into the Enquiry Hub (Current Students) ..........cccceveriieniiniieiiiesie e 4
Registering (other users — not Current StUdents)..........cceveerieriiiniin e 7
Enquiry Hub screen after Log@ing In .......cccooviiiiiiiiiiiic e 9
Enquiry Hub: Find answers (knowledge base) ..........ccooveiiiiiiiiicniicie e 11
Enquiry Hub: Request Something (raise an enquiry) .......c.ccoveeeveieeiierinienneesesnenens 14
Enquiry Hub: Interested in distance learning/SAS postgraduate programme ............. 18
Menu options (viewing Enquiries and Actions needed) ..........cccovvveriiiieiiiieiiiieiiinens 20

Page 1 of 20




1.0  Introduction: New Enquiry Management System

The University of London is transitioning to a new enquiry management system.

The new system will provide an improved and more efficient service for enquiries.

From student feedback, improving our enquiry service was a top priority and it is at the
forefront of our strategic plans to improve the student experience. The new system will help
to improve the speed and quality of our responses to enquiries.

The new enquiry management system will offer an improved user experience with an easy-to-
use design and strong case management capabilities.

The system will support staff at the University of London in handling more complex enquiries
that require follow-up questions to resolve.

The new system allows the University of London to set targets for service standards using data
from its reporting functions to ensure that we communicate when enquirers/Students can expect
an enquiry to be resolved.

During the transition period to the new system, enquirers/Students can continue to use the
current enquiry management system. Once the transition has taken place, enquirers / Students
will still have access to existing enquiries through the Student Portal for a limited time. If
Students wish to keep a record of existing enquiries, it is recommended that enquiries are saved
offline.
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2.0 The University of London Enquiry Hub
The Enquiry Hub page will be presented in the similar manner to the example shown below.

Four areas of the screen will be presented as ‘Find answers’ (to search the knowledge base),
‘Make an enquiry’ (to raise an enquiry) ‘Interested in distance learning’ to join a mailing
list to receive course information and ‘Interested in SAS postgraduate programmes’ to
receive informaotin about humanies degrees at the School of Advanced Study.

== UNIVERSITY
S5 OF LONDON Knowledge  Register  Login

[

Most Read Articles Featured Articles

e fee? No content to display
« dokkk ok

E Can | apply to take two qualifications at the same
time?

« 10dago « R AKX

Towards the upper right of the screen, three menu options
will be presented:

e Knowledge Enables a user to search knowledge articles for answers to common
questions.

e Register Prior to logging an enquiry, a new user (who is not a previously
registered or current student) will need to register. The Register menu

presents a registration screen (as shown overleaf).

e Login To Log into the UoL Enquiry Hub.
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2.1 Logging into the Enquiry Hub (Current Students)
Current students
Your log in details for the Enquiry Hub are slightly different from your Student Portal log in.

Once you have selected the ‘Ask a Question’ button in the Portal, or come to the Enquiry Hub
directly, you will need to log in again.

On the Enquiry Hub home page select the ‘Log in’ link in the top right of your browser window
(if you are using a phone you will need to tap on the three lines icon to expand the options
menu, you will see ‘Log in’ there).

’. = | UNIVERSITY

== ) OF LONDON Knowledge Register Login

4 !x - y ! = r‘*;
-’&x \ = - \ 4

-
.
¥ 300
/ ™~ ==
Find answers Make an Interested in Interested in
Browse and search our enq Uiry CﬁStaﬂCe SAS
e oy If you haven't found an learning? postgraduate
W t -

:Z:s/;;: e answeronine, contact Join our mailing list to pr OgramrﬂeS?

our friendly team. .

receive course P e
X . Receive information
information direct to y
about humanities

yourinbox degrees at the School of

Advanced Study

If you are a current student with the University of London, select the link labelled
‘Use external login’ on the log in page.

=== UNIVERSI. ) i
“-'; OF LONDON Knowledge Register Login

Login

User name

Password

Login

( Use external login )
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Your username is your current Student Portal username with the ‘@london.ac.uk’ suffix. For
example, if your username is xxx999 your username for the Enquiry Hub will be
xxx999@Ilondon.ac.uk.

Enter your username and select the Submit button.

Knowledge Register Login

External login

User D

‘ xxx999@london.ac.uk |

Use internal login

You will then be asked for
your username a second
time. 3 UNIVERSITY

OF LONDON
Enter your username and Sian i
select the Next button. LgEL I

xxx999@|ondon.acuki

Can't access your account?

If you are a UoL Enquiry Hub visitor, in need of
assistance, please tell the Virtual Agent “I can't log
in” and you will be given further instructions.

If you are UoL staff, and need help with re-setting
your password, please contact the IT Service Desk.

Q Sign-in options
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On the next screen enter
your password and select
the Sign in button. = or tonon
Your password will be the .
same password that you
use for the Student Portal.

Enter password

Forgotten my passwo

If you are a UoL Enquiry Hub visitor, in need of
assistance, please tell the Virtual Agent “l can't log
in” and you will be given further instructions.

If you are UoL staff, and need help with re-setting
your password, please contact the IT Service Desk.

If you have forgotten or need to reset your password please go to the Student Portal
(http://my.london.ac.uk) and select the ‘forgotten password’ link on the log in page.

UNIVERSITY
OF LONDON Help® M Signin &

Welcome Assessment resources

University of London

Username

UNIVERSITY
OF LONDON

Password

Forgot Password

Once you have reset your password, your portal and Enquiry Hub passwords will synchronise
within 10 minutes.
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2.2 Registering (other users — not Current Students)

A new user (who is not a previously registered or current student) will need to use the Register
option to setup an account. If Register is chosen from the upper-right menu, the Sign up
screen will be shown.

Illustrated below are a range of fields requesting information:

Email Address

First Name

Last Name

Phone Number (optional field)
Password

== NIVERSITY

‘:: ‘OF LONDON Knowledge Register Login

Sign Up
Streamline your journey with our * Indicates required fields

* Email Address

* First Name

. . * Last Name
24/7 virtual assistant

Ready to assist you anytime, day or night. Our virtual
assistant is here to answer your questions, provide
guidance, and ensure a seamless experience, whenever

[ (Optional)
you need it. Phone Number (Optional,

J006X00EIN0E

Comprehensive knowledge base

* Password

Browse our knowledge base articles, which contain

infermation such as self-help, troubleshooting, and issue

resolution. With a wealth of resources at your fingertips,

you can find answers to your questions quickly and easily,

empowering you to overcome any challenges along the * Confirm Password
way.

Personalised support

Access dedicated support from our team of advisors, who
are committed to assisting you at every stage of your
learning journey. Our advisors are here to provide
personalised support tailored to your needs.

I'm not a robot

O 1agree to the Privacy Policy and the Customer
Service Terms and Conditions

Already have an account?
ogin

After entering values into the fields presented, select the . ™
checkbox adjacent to the field labelled ‘I’m not a robot’. m nota robot

The checkbox will change to a ‘tick’ icon (as shown right). v/ Imnot a robot

Also, select the checkbox adjacent to the ‘I agree to the
Privacy Policy and the Customer Service Terms and | agree to the Privacy Policy and the Customer
Conditions’ field (note that you can also select the Privacy [*=<c!emeand condiions

Policy and Customer Service Terms and Conditions links).
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A message prompting for further actions via an email will be shown.

We have sent an email to: co.uk. Please check the email for further action.

UNIVERSITY
A new user will receive an email OF LONDON

similar to the example shown
right.

|| RIS
A new user will need to initially
validate their email address by Your enquiry
following the link provided.

Hello
. . You recently asked to join our Customer Service . We need to validate your email address in
After SeleCtlng the llnk, a order to verify your account and provide access to the Customer Service.
message will be presented in a
similar manner to the illustration Please click here to validate your email.
shown below. Email: @gmail.com
Username: 1@gmail.com
Primary email device created for x
If you didn't recently ask to join our Customer Service ,please disregard this email.
The Email address of the user i,

and the Username will also be
shown in the email message.

Customer Service Admin

0000000

After following the validation step/link via the email
sent to a new user, select the Log in link from the EGUIELEE Register Login )
upper-right menu of the Enquiry Hub to log in.

Login

User name

‘ @gmail.com ‘

Enter a Username and Password into the fields
presented and select the Login button to Password

continue. | |
........ @

If you have already signed up but have forgotten Forgot Password ?
your password, select the ‘Forgot Password’
link and follow the on-screen instructions. Use external login
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2.3 Enquiry Hub screen after Logging In

After logging into the main Enquiry Hub screen (shown below), three further interactive areas
are presented towards the lower edge of the screen.

|25 UNIVERSITY
'y OF LONDON Knowledge  Register  Login

@ Find answers e Make an enquiry e nterested in @ Interested in SAS
Hegwse sl starch ot eyl avervt fonnd an ciswer distance learning? postgraduate

wledge base for answer: ne, contact our friendly roerammes
knowledge base for answers to online, contact our friendly i ot Twailing (12 10 Teceive programm es?
common questions. team

course information direct to your £
’ Receive information about

ko humanities degrees at the
School of Advanced Study
Most Read Articles Featured Articles Most Useful Articles
B atis a module fee? No content to display E nitial registration deadline?
s - 10dago » Kk kkk 1 0 Frfetk
E Can | apply to take two qualifications at the same E wi

time? 2 « 10dago « dkAkk
o

6Views « 10dago » FFH K
By Whenare the fees due?

e Find answers
Enables a user to search knowledge articles for answers to common questions.

e Make an enquiry
To open an enquiry or view services.

e Interested in distance learning course
To join a mailing list to receive course information.

e Interested in SAS postgraduate programmes
To receive information about humanities degrees at the School of Advanced Study.

@ Find answers e Make an enquiry e nterested in @ Interested in SAS
Browse and search our If you haven't found an answer d iSta nce {ea ”ﬁ‘m g‘) DDStgrad uate
knowledge base for answers to online, contact our friendly Join our mailing list to receive p’ogra mmes?

course infermation direct to your
inbox

common guestions. team
Receive information about

humanities degrees at the
School of Advanced Study
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Note that after approximately 10 seconds, the Virtual Agent “;"'D s e i
will be presented towards the right-hand-side of the screen. :

The Virtual Agents peI‘mitS the input of questions into the text Hi, I'm your Virtual Agent. Let me know how |
box labelled ‘Please type your request’ (press the ENTER B
key or select the arrow icon after entering any desirable text). G P askmes queston

Suitable answers and options will be presented by the [ Business support hours
Virtual Agent.

[ Show me everything > ]
The Virtual Agent can be minimised by selecting the °
cross icon towards the lower-right of the window.

) ) [ - New messages below ]
If the page is inactive for many SRR
minutes, the Session  EXpired | oo s ense e your reauec 5
message will be displayed. Select the
Refresh button to refresh the page. °

A search field will also be presented towards the upper middle of the screen (permitting the

entry of any search criteria). Select the zoom icon to search.N
Q

Search (minimum 3 characters)
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3.0

From the main Enquiry Hub screen, the ‘Find answers’ option can be chosen to browse &
search the knowledge base for answers to common questions. Note that the ‘Knowledge’ link
via the menu (in the upper right corner of the screen) can also be selected.

= UNIVERSITY
Ny OF LONDON

Find answers ake an enquiry

d search our v
a line, contact our friendly

common question: m

Enquiry Hub: Find answers (knowledge base)

nterested in
distance learning?

o

Join our mailing list to receive
course information direct to your

i :
-

Knowledge

\

Interested in SAS
postgraduate
programmes?

Receive information about

egister  Login

[ humanities degrees at the
School of Advanced Study
Most Read Articles Featured Articles Most Useful Articles
No content to display E s the initial registration deadline?

0 + Kk IHK

Find answers

Beneath the ‘Find answers’ option, a sub-section labelled ‘Most
Read Articles’ will show frequently requested knowledge articles
which can be quickly selected.

Browse and search our knowledge base for
answers to common questions.

Most Read Articles

st

After selecting an item from the ‘Most Read Articles’ area of the
screen, the article will be displayed in a new window in a similar
manner to the example shown below.

e courses cost?
FerH AR

ation deadline?
FedeA A f

Page titles can be selected to return to previous pages (in addition to
using browser back buttons).

e whole fee upfront?
hg-a-2-8-4

Home » HKnowledge » Uol Enquiry Knowledge Base (Knowledge Base)

KB0010123

How much do examinations cost?

& authored by « B adayago - ® BViews « WHWH W

There are no examination entry fees for our postgraduate programmes. However, you may be required to pay a re-sit fee if you failan
examination. The examination entry fees for our undergraduate programmes can be found in the fees schedule

[https://london.ac.uk/applications/costs-your-course] on our website. You should also budget for the fee charged by your local
Examination Centre. We are only responsible for Examination Centre fees if you are sitting your exam in Londen.

[Helpful?| Yes || No ‘]

The Yes or No buttons can be chosen to indicate if the article has been helpful, and users can
rate the article by selecting one to five stars (as a review).

Copy Permalink

[ Rate this article 7‘,‘;7‘?%%?‘4’]
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If ‘Find answers’ is chosen from the main Enquiry Hub screen,
the Explore our Knowledge Bases screen will be presented (as
illustrated below).

Find answers

@ Browse and search our knowledge base for

answers to common questions.

Search criteria can be entered into the search box towards the upper area of the screen.

= UNIVERSITY
-

&5 OF LONDON Knowledge  Register  Login

Welcome to Knowledge

Search (minimum 3 characters) “

2 Knowledge Bases 36 Articles 0Q&A

Explore our Knowledge Bases

& &

SAS Postgraduate Programme Uol Distance Learning
Knowledge Base Knowledge Base

Bu B

Featured Most Useful

No content to display When is the initial registration deadline?

EHEER

« 10dago « Jokokkok

The ‘SAS Postgraduate Programme Knowledge Base’ or ‘UoL Distance Learning
Knowledge Base’ can be chosen from the middle of the screen to display all available
knowledge articles.

To filter down the number of resulting articles shown, select the Filters icon.
A range of filtering options will be shown, including Language, Category, Rating, Last

Modified (Date), & View Count. From any of the filtering sections, choose a suitable option
or enter a value into a filter search box.

e UNIVERSITY
=0 OF LONDON

Knowledge  Mylists¥  Makeanenquiry  GetHelp e

Refine results

[ Registrati

Author

Rating

[ Student Portal / Vi

Enrolment
LE

Language S| Home 3 Knowledge 3 Knowledge Search

Dutch

English -

rench || search minimum 3 characters) ‘ a |

‘ T Filters

UoL Enquiry Knowledge Base
There are no examination entry fees for our postgraduate prograes. H
examination. The examination entry fees for our undergraduate programr

adayago - KA KKK

How much do these courses cost?
Uol Enquiry Knowledge Base

Please refer to the relevant course pages [https://www.london.ac.uk/stuch
the 'Fees' tab of each course page

Knowledge Bases Clear
109 results Sortby Views ¥ Newest Alphabetical
UoL Enquiry Knowledge Base
Applied Filters UL Enquiry Knowledge Base %
Cotegory Category =
| Filter

5[J|

[] Student Portal / VLE
[ Studying

v . adayago - AR AEK

When is the initial registration deadline?
UoLE

quiry Knowledge Base

dates’

View + adayago « KRR KK

Please refer to the course page [https://london.ac.uk/courses] for information on deadlines. Published deadlines will appear under 'Key

Q
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After searching for articles and/or applying filters, corresponding knowledge articles will be
shown in the main central area of the screen (as illustrated below).

] UNIVERSITY

Q5 OFLONDON Knowledge  Mylists=  Makeanenquiy  GetHelp °Traimngfe5[

fome 3 Knowledge » Knowledge Search

Search (minimum 3 characters) Q
T Filters

Language B 1 results Sorthy | Views = Newest Alphabetica
Dutch Applied Filters  UoL Enquiry Knowledge Base X Student Portal / VLE % Clear All
English
French Q What is a student portal?

UoL Enquiry Knowledge Base | Student Portal / VLE

el s liis The Student Portal [https://my.london.ac.uk/] is the gateway to all of the learning resources and administrative tools

uide and support you through your studies. Itis accessed by a unique username and password, offering...

Knowledge Bases Clear &) » OViews » 3dago « Fsr Ak
UoL Enquiry Knowledge Base

Category Clear B

stu

Student Portal / VLE

O studying
Author B

Filter
Rating B

e 3 % Fk
Fodek ST

To view the article in full, select the article title. The article will be presented in a new screen.

£ 3 UNIVERSITY

Ry OF LONDON Knowledge ~ Mylists=  Makeanenquiy  Get Help °Traim‘ngTe5t

Search Q

fome % Knowledge $ UoL Enquiry Knowledge Base (Knowledge Base) 3 Student Portal / VLE

KB0010204 Most Useful

No content to display
What is a student portal?

& Authored by « B2 3dago + ® LView « Wk Aok

The Student Portal [hitps://my.london.ac.uk/] is the gateway to all of the learning resources and administrative tools that will guide and
support you through your studies. Itis accessed by a unique username and password, offering access to: Virtual Learning Environment
(VLE) Online library University email account Student records Student Information & Advice Centre Key dates and information pertaining
to each programme of study Personal netifications Notices and events An array of content including wellbeing, development exercises

and the Nightline service

Copy Permalink

Helpful? Yes No Rate this article ¥¢ ¥ ¥r ¥ ¥

L Post a comment...

2]
Page titles can be selected to return to previous pages (in addition to using browser back
buttons).

Home Knowledge UoL Enquiry Knowledge Base (Knowledge Base) Student Portal / VLE
B ; B =}

The Yes or No buttons can be chosen to indicate if the article has been helpful, and users can
rate the article by selecting one to five stars (as a review).

Helpful? Yes No Rate this article 3% 3% ¥ W3¢
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3.1

Enquiry Hub: Request Something (raise an enquiry)

To raise an enquiry, select the ‘Make an enquiry’ link from the middle of the screen.

UNIVERSITY

{#:® or LONDON

Find answers

nd search our

common questions.

Most Read Articles

B

at is a module fee?
g0 + dk A kK

Make an enquiry

If you haven't found an answer

onlin:

team

Featured Articles

No content to display B

ontact our friendly

nterested in
distance learning?
Join our mailing list to receive
course information direct to your
inbox

Knowledge

Register

=~ v
(s
, &

\

Login

Interested in SAS

prog

Receive informati

humanities

School of Advance

Most Useful Articles

en is the initial registration deadline?
- lodago

- R

After selecting ‘Make an enquiry’, the Categories screen will be displayed.

— UNIVERSITY
=0% OF LONDON

Knowledge

Mylists¥  Makeanenquiry  GetHelp °TramingT\25t

Categories
Alumni/Graduand/Graduate Enquiry
Applications/Admission Enquiry
Assessment Enguiry

Course Enquiry

Fees Enquiry

General Enquiry
Registration/Enrolment Enquiry
Research Degree Enquiry
Studying Enquiry

Technical Enquiry

UoLW Live Assessment Enquiry

Home ¥ ConsumerService 3  All Categories

Popular Items

Course Enquiry

Form for enquiries about courses

View Details

General Enquiry.

Form for general enquiries

View Details

Search

Fees Enquiry.

Form for enquiries about Fees

View Details

Studying Enquiry

Form for Studying Enquiries

View Details

Assessment Enquiry

Form for Assessment Enquiries

View Details

Open
chat
window

Q

An enquiry relating to a specific subject/category can be selected via the

Categories menu or from the main display area.

Frequently used categories can also be chosen from the ‘Popular Items’

area of the screen.

The icons towards the
upper right can be
chosen to display items
as a grid or list

respectively. |

Popular Items

Course Enquiry.

Form for enquiries about courses

iew Details

General Enquiry,

Form for general enquiries

View Details

Fees Enquiry,

Form for enquiries about Fees

Assessment Eng®

View Details View Details

Form for Studying Enquiries

View Details

Form for Assessment Enquiries

Categories
Alumni/Graduand/Graduate Enquiry
Applications/Admission Enquiry
Assessment Enguiry

Course Enquiry

Fees Enquiry

General Enquiry
Registration/Enrolment Enquiry
Research Degree Enquiry

Studying Enquiry

Technical Enquiry

UoLW Live Assessment Enguiry
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After selecting a desired category, an Enquiry form will be presented in a similar manner to
the example shown below. Mandatory/required fields are indicated with a * character.

— UNIVERSITY

Ny OF LONDON Knowledge  Catalogw  Mylists  Enquiryv  GetHelp ° Training Test

o

Home » ConsumerService » CourseEnquiry » Course Enquiry Search

Course Enquiry

Form for enquiries about courses

You may use this enquiry category if you are enquiring about any courses we offer. Please don't include any highly confidential information in your enquiry description at this stage.

* Indicates required
Type of Enquiry
* Enquiry category

Course Enquiry

Course Information
Does your enquiry relate to a course you have recently enrolled for, or started an application for?:

No

* Does your enquiry relate to courses at the School of Advanced Study (SAS)?

| ~None

Course @

‘ None

Before you Submit an Enquiry:

Ifyou would like to receive information and updates about your selected course, please join our mailing list

Your Enquiry
* Short description @

* Description @

Required information

Does your enquiry relate to courses at the School of Advanced Study (SAS)?

@D radattachments Q

As an example of an enquiry form, if Yes was entered into a question field such as ‘Does your
enquiry relate to a course you have recently enrolled for, or started an application for?’, a
further field will be presented asking for additional information (i.c., a Course title).

Course Information

Does your enquiry relate to a course you have recently enrolled for, or started an application for?:

Yes

Course @

|--Nonc—-- ‘ - |

A question mark icon will be shown adjacent to many fields on the form. Selecting the icon to
present further guidance for entering data in the field (the additional information also aids
accessibility for screen-readers).

Course| @
If you answered 'yes' to the question "Does your enquiry relate to a course that you have recently enrolled for, or started an application for?" then this list will only include courses x
that are mapped to your account. If you can't see the course you are looking for, select "no" to that question instead.

None --
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In other fields, enter text into the free-text boxes as indicated.

Your Enquiry
* Short description @

* Description @

Note that any mandatory/required
fields that have not been completed
will be summarised towards the

lower edge of the screen.

Towards the lower edge of the form, the Add attachments icon can

Required information

EE=EEIEET

be chosen to add attachments to the enquiry.

@ Add attachments

After selecting the Add attachments icon, the ‘Add attachments’ window will be presented

(as illustrated below).

Add attachments

Choose afile

The prompt in the window will read: “Choose a file or drag it here. Copy and paste clipboard
files here”. The attachments window therefore permits an enquirer to select/choose file from
a local device, drag or drop a document into the window or copy/paste an item into the window.

As an example of adding an
attachment via the ‘Choose
a file’ link, the ‘Open’
window will be shown,
permitting the selection of
an attachment from a
drive/folder/location.

Select the Open button
after choosing a file to
continue.

@ Open
“ © 2 B> ThisPC > Desktop

Organise v New folder

o Quick access
[ Desktop
& Downloads
| Documents
&) Pictures
Enquiries
Training Materials
@ OneDrive - University of London

8 This PC
B 3D Objects
I Desktop
% Documents

& Downloads
&= Pictures
& Local Disk (C)

¥ Network

£33 Savings.xlsx

| School.txt

] SEIKO Digital QHLO66S.txt
# SITS Live (Production)
» | SITS Training + Test Systems

2 Uol Worldwide 2022-23xlsx
&) UoL Worldwide Induction.pdf
137 UoLW Staff generic slides.pptx

<

File name: | Test Docum

ent.docx

—
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The attached file will be shown (as an icon and filename, showing the size in KB or MB).

E Test Document.docx (13.7 KB) &
just now

x

@ Add attachments

To open/view the attachment, select the filename.

To edit/change the attachment, select the pencil icon. f :

To remove the attachment, select the X icon.

To add further attachments, select the Add attachments icon. @ Add attachments

To submit the enquiry, select the Submit button towards the lower area of the screen.

E Test Document.docx (13.7 KB) s
just now

x

@ Add attachments

After submitting the enquiry, the enquiry will be presented in a similar manner to the example
shown below. Note that an enquiry reference number in the format of EQNXxxxxxx (where
X is a number) will be generated. An email copy of the enquiry will also be sent.

3 UNIVERSITY

wr

™ OF LONDON Knowledge  Catalog»  Mylists  Enquiryv  GetHelp °TrainingTest

Home 3  standard ke

Updated  Status

EQNO0001144 justnow  New

Testing Student Facing Form

ty Enquirer
3- Moderate Training Test

Activity Attachments
Training Test O2hago
i
®  festDocument.docx
13.7k8
Training Test Ojust now

T
EQNO0001144 Created
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3.2 Enquiry Hub: Interested in distance learning/SAS postgraduate programme

To indicate an interest in a course (to join a mailing list to receive course information), select
the ‘Interested in distance learning’ or the ‘Interested in SAS postgraduate programmes?’
option from the Enquiry Hub screen.

== UNIVERSITY ) )
Ry OFLONDON Knowledge  Register  Login

|

Featured Articles Most Useful Articles

No content to display E When is the initial re
11Views « 10d ago

After selecting the ‘Interested in a course’ option, the ‘Register your interest in our courses’
screen will be presented (in a similar manner the example shown below).

S UNIVERSITY . .
OF LONDON Study Current students Research & Engagement Our federation  Aboutus News & Events Alumni & Supporters

Register your interest in our courses

Home » Study with us » Find a course  Research degrees

If you are interested in becoming part of our unique scholarly
community, please fill in this form so we can keep you up to date with
application information, course developments, events, and notifications
for when the application process opens for the next session.
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Further down the page, a
form can be filled in by
providing information in
the following fields:

First Name

Last Name

Email Address
Mobile Number
Country

Award Level

How did you hear
about the University
of London?

First Name: *

Last Name:*

Email Address:*

Mobile Number:*

Country:*

‘ Select.

Award Level:*

() Masters
() MPhil/PhD

How did you hear about the University of Londonz*

‘ Select

O By submitting this form you are agreeing that you want to receive the latest updates about your
course of interest from the University of London (vou can always opt out later).*

Submit

Award Level:*

(®) Masters
() MPhil/PhD

Subject Area (Masters):*

Select...

Award Level:*

() Masters
(®) MPhil/PhD

Subject Area (MPhil PhD):*

Select...

If Masters has been chosen from the
Award Level field, a further question
asking for the Subject Area (Master)
will be presented.

If MPhil/PhD has been chosen from the
Award Level field, a further question
asking for the Subject Area
(MPhil/PhD) will be presented.

Towards the lower area of the form, select the opt-in box to receive updates about the course
and choose the Submit button to submit details entered into the form.

Submit

[] By submitting this form vou are agreeing that you want to receive the latest updates about your
course of interest from the University of London (vou can always opt out later ). *
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4.0 Menu options (viewing Enquiries and Actions needed)

From the My Lists menu, a
number of Options can be Knowledge | Mylistsw | Makeanenquiry  Notifications (2 ° Test
chosen including:

All open enquiries

o All open enquiries Action needed
e Action needed All my enquiries
e All my enquiries

After choosing the ‘All open enquiries’ option, the enquiries raised by the student will be
shown (as illustrated in the example provided below).

INIVERSITY
'OF LONDON

Home 3 Mylists Search Q

Y

All open enquiries

Reference Status Opened Updated Short description
Action needed .
EQNOOO. Open 22-07-2024 11:07:28 07-08-2024 11:16:44 (RC) Enquiry about Study Materials
Allmy enquiries EQN0001742 Open 22-07-2024 11:08:34 06-08-2024 10:29:22 (RC) Enquiry about Late Exam Entry
EQNO001745 New 22-07-2024 11:12:33  22-07-2024 11:14:36  (RC) Testing Assessment Enquriy
EQN0002000 New 29-07-2024 13:44:10 29-07-2024 13:46:34 Enquiry about Fees

In the ‘Action needed’ section, any enquiries and actions required will be presented.

Knowledge My lists Make an enquiry Notifications (2 ° Tes

Home ¥ Mylists Search Q

My enquiries = Action needed Keyword Search B

Allopen enquiries
Reference status Opened Updated short description

Action needed .
EQN0002213 Resolved 02-08-2024 10:43:36 09-08-2024 10:44:34 Enquiry about Study Materials

All my enquiries
< > Rows1-1of1

The All my enquiries’ section will show all enquiries logged by the student.

== UNIVERSITY

3y OF LONDON Knowledge  Mylists~  Makeanenquiry  Notifications (@ o Test

Home » Mylists Search Q

My enquiries = Allmy enquiries B

All open enquiries
Reference Status opened Updated Short description

Action needed
Closed 13-06-2024 15:14:59  07-08-2024 14:15:58  RC Testing Student Facing Form

All my enquiries.

Open 22-07-2024 11:07:28 07-08-2024 11:16:44 (RC) Enquiry about Study Materials
Open 22-07-2024 11:08:34  06-08-2024 10:29:22  (RC) Enquiry about Late Exam Entry
New 22-07-2024 11:12:33 22-07-2024 11:14:36 (RC) Testing Assessment Enquriy
EQN0002000 New 29-07-2024 13:44:10 29-07-2024 13:46:34 Enquiry about Fees
EQN0002001 Open 29-07-2024 13:51:58  08-08-2024 14:38:38  Student visited front desk to enquire about Fees and Payment
EQN0002196 New 01-08-2024 12:11:25 08-08-2024 12:12:15 Enquiring about Study Materials
EQN0002197 Open 01-08-2024 12:12:13  08-08-2024 12:13:34  Questions about Prior Learning Recognition
EQN0002138 Open 01-08-2024 12:13:50  08-08-2024 12:15:03  Sponsorship Enguiry
EQN0002211 New 02-08-2024 10:41:59 09-08-2024 10:43:33 Enquiry about Fees
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