
 
 

 
Authorised Assessment Centres 

 February 2024 
 

We will contact you no later than 1 February 2024 about when to make your assessment entry with the University and the assessment centres. Do not 
contact them before this date. 

 

• Students are expected to travel to their nearest authorised assessment centre. 

• Some assessment centres have limited accommodation, so students should make their exam entry as early as possible. 

• Students are responsible for confirming with their assessment centre the exact assessment venue, the exact assessment starting time, and 
the exact time to report at the assessment venue. 

• This list is subject to change so please check back regularly. 

• DO NOT contact the examination centres directly to make your exam entry. You MUST go through the Exam Entry task using the student 
portal and you will be provided with the correct link for the exam centre. 

 
 

Country City/Province
/State  

Examination Centre Contact 

Bahrain Manama British Council Email: bc.enquiries@britishcouncil.org.bh 
Phone: +973 17 266166 

Bangladesh Chattogram  British Council Email: info.bd@britishcouncil.org  
Phone: + 88 09666 773377 

Bangladesh Dhaka  British Council Email: info.bd@britishcouncil.org  
Phone: + 88 09666 773377 

Bangladesh Sylhet  British Council Email: info.bd@britishcouncil.org  
Phone: + 88 09666 773377 

Colombia Bogata  British Council (EMFSS student only) Email: servicioalcliente@britishcouncil.org 
Phone: +57 350 318 9800 

China Beijing British Council (UGLAWs student only) Email: Globalexams.China@britishcouncil.org.cn 
Phone: 010-58103306 

China Hong Kong Hong Kong Examinations and Assessment 
Authority  

Email: ie@hkeaa.edu.hk 
Phone: 852-3628 8787 
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Country City/Province
/State  

Examination Centre Contact 

Cyprus Nicosia British Council (UGLAWs student only) Email: contact.exams@cy.britishcouncil.org 
Phone: + 357 22 585 000 

Czech 
Republic 

Prague British Council (UGLAWs student only) Email: info@britishcouncil.cz 
Phone: +420 228 889 853 

Egypt Cairo  British Council  Email: information@britishcouncil.org.eg 
Phone: 19789 

France  Paris British Council (EMFSS student only) Contact form: https://www.britishcouncil.fr/contact/message 
Email: contactexams@britishcouncil.org 
Phone: 01 87 21 88 39 

Germany Berlin British Council (EMFSS students only) Email: guy.netscher@britishcouncil.org 
Phone: +44 (0)161 957 7755 

Ghana Accra British Council (UGLAWs student only) Email: infoghana@gh.britishcouncil.org 
Phone: +233 302610090 

Greece Athens British Council (UGLAWs student only) Email: customerservices@britishcouncil.gr 
Phone: +30 210 369 2333 

India New Delhi British Council  Email: Ragini.Rawat@in.britishcouncil.org / 
Himanshu.Chhabra1@in.britishcouncil.org  

India Mumbai British Council Email: Shalina.M@in.britishcouncil.org / 
Nishant.Sansare@in.britishcouncil.org 

Jamaica Kingston British Council (UGLAWs student only) Email: exams@britishcouncil.org.tt 
Phone: 1-868-235-5259 and 1-868-299-3733. 

Japan Tokyo British Council Email: exams@britishcouncil.or.jp 
Phone: +81 (0)3 3235 8031 

Kazakhstan Almaty British Council (EMFSS student only) Email: info@kz.britishcouncil.org;  
Phone: +7 727 244 4144  Mobile: +7 707 244 4144 

Kenya Nairobi British Council (UGLAWs student only) Email: information@britishcouncil.or.ke 
Phone: +254111195600 

Malaysia Kuala Lumpur Ministry of Education Email: rafizrin.rafli@moe.gov.my  
Phone: 03-8884 3315 

Malaysia Shah Alam - 
Selangor 

Ministry of Education Email: rafizrin.rafli@moe.gov.my   
Phone: 03-8884 3315 

Malaysia Kuching - 
Sarawak 

Ministry of Education Email: rafizrin.rafli@moe.gov.my  
Phone: 03-8884 3315 
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Country City/Province
/State  

Examination Centre Contact 

Email: liew.siawsze@moe.gov.my  
Phone: 082-473509  

Malaysia Penang- 
Penang 

Ministry of Education Email: rafizrin.rafli@moe.gov.my   
Phone: 03-8884 3315 

Malaysia Johor Bahru - 
Johor 

Ministry of Education Email: rafizrin.rafli@moe.gov.my   
Phone: 03-8884 3315 

Malaysia Kota Kinabalu 
- Sabah 

Ministry of Education Email: rafizrin.rafli@moe.gov.my  
Phone: 03-8884 3315 
Email: junaidah.sapli@moe.gov.my 
Phone: 088-221973 

Mauritius Port Louis British Council (UGLAWs student only) Email: general.enquiries@mu.britishcouncil.org 
Phone: 59448043, 59191505, 52586017 

Nigeria Lagos British Council (UGLAWs student only) Email: examsnigeria@ng.britishcouncil.org  
Phone: 0201 460 3091, 0201 460 3092 or 0201 700 7955 

Pakistan Faisalabad British Council Email: info@britishcouncil.org.pk 
Phone: 0800-22000 

Pakistan Islamabad British Council Email: info@britishcouncil.org.pk 
Phone: 0800-22000 

Pakistan Karachi British Council Email: infobritishcouncil.org.pk 
Phone: 0800-22000 

Pakistan Lahore British Council Email: info@britishcouncil.org.pk 
Phone: 0800-22000 

Pakistan Multan British Council Email: info@britishcouncil.org.pk 
Phone: 0800-22000 

Pakistan Peshawar British Council Email: info@britishcouncil.org.pk 
Phone: 0800-22000 

Peru Lima British Council (EMFSS student only) Email: servicioalcliente@britishcouncil.org 
Phone: +51 1 641 9614 

Serbia Belgrade 
 

 

Belgrade British Council (EMFSS student only) Email: examinations@britishcouncil.rs 
Phone: 381/(0)11 3023-800 

Sierra Leone Freetown British Council (UGLAWs student only) Email: infoghana@gh.britishcouncil.org 
Phone: +233 302610090 
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Country City/Province
/State  

Examination Centre Contact 

Singapore Singapore British Council Email: sgexamteam@britishcouncil.org.sg 
Phone: +65 6807 1599 (Press "1" for exams department) 

South Africa Johannesburg British Council (UGLAWs student only) Email: ssa.enquiries@britishcouncil.org    
Phone: 011 560 9300 

Sri Lanka Colombo  British Council Email: info.lk@britishcouncil.org 
Phone: 011 7521 521 (Monday – Saturday, 9 am to 5 pm) 

Trinidad and 
Tobago 

Port of Spain British Council (UGLAWs student only) Email: exams@britishcouncil.org.tt 
Phone: 1-868-235-5259 and 1-868-299-3733. 

Tunisia Tunis British Council (EMFSS student only) Email: TN-CustomerServicesAssistants@britishcouncil.org  
Phone: +216 71 145 360 

Turkey Istanbul British Council Email: ielts@britishcouncil.org.tr  
customer.services@britishcouncil.org.tr 
Phone: +902123555657 

United Arab 
Emirates 

Dubai British Council (UGLAWs student only) Email: information@ae.britishcouncil.org 
Phone: 600 529995 

Uzbekistan Tashkent British Council (EMFSS student only) Email: info@britishcouncil.uz  
Phone: +998712050660 

Vietnam Hanoi British Council (To be confirmed) Email: exams.hanoi@britishcouncil.org.vn 
Phone: 18001299 

Zimbabwe Harare British Council (UGLAWs student only) Email: general.enquiries@britishcouncil.org.zw 
Phone: 263-242-701658/62 
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