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Authorised Assessment Centres 

 
We will contact you no later than 3 February 2026 about when to make your assessment entry with the University and the assessment centres. Do not 
contact them before this date. This list is subject to change so please check back regularly. 

 
 

• If you have been notified that your exams are being held at an assessment centre you are expected to travel to your nearest authorised 
centre. 

• Some assessment centres have limited accommodation, so you should make your entry as early as possible. 

• You must complete your entry to assessments by the stated deadline. Local assessment centre deadlines may be earlier than the UoL 
deadline. 

• Your assessment centre is responsible for confirming the exact location of the assessment venue, the time to report at the assessment venue, 
and start time of your assessment, which may differ from your admission notice. 

• ‘Bring your own device’ provision means that you must use your own laptop computer and take it to the exam centre. You may also bring the 
devices charger but no other equipment from your home will be permitted e.g wired keyboards, computer mouse.  

• DO NOT contact the examination centres directly to make your assessment entry. You MUST go through the Exam Entry task using the 
student portal. 

 

Country City/Province
/State  

Examination Centre Provision of laptop or desk 
top computer 

Contact 

Albania Tirana British Council Bring your own device Email : examsalbania@britishcouncil.org 

Bahrain Manama British Council Device provided (UG Laws)  
Bring your own device  

(EMFSS) 

Email: bc.enquiries@britishcouncil.org.bh 
Phone: +973 17 266166 

Bangladesh Chattogram  British Council Device provided Email: info.bd@britishcouncil.org  
Phone: + 88 09666 773377 

Bangladesh Dhaka  British Council Device provided Email: info.bd@britishcouncil.org  
Phone: + 88 09666 773377 

Bangladesh Sylhet  British Council Device provided Email: info.bd@britishcouncil.org  
Phone: + 88 09666 773377 

Botswana Gaborone British Council Device provided Email: general.enquiries@britishcouncil.org.bw 

mailto:examsalbania@britishcouncil.org
mailto:bc.enquiries@britishcouncil.org.bh
mailto:bc.enquiries@britishcouncil.org.bh


 
 

Country City/Province
/State  

Examination Centre Provision of laptop or desk 
top computer 

Contact 

Brazil Sao Paulo British Council Bring your own device Email : contato@britishcouncil.org.br 

Canada Toronto British Council Device provided Email: enquiries@britishcouncil.org.co 

Canada Abbotsford 
(for 
Vancouver) 

British Council Device Provided Email: enquiries@britishcouncil.org.co 

Canada Calgary British Council Device provided Email: enquiries@britishcouncil.org.co 

Canada Edmonton British Council Device provided Email: enquiries@britishcouncil.org.co 

Canada Ottawa British Council Device provided Email: enquiries@britishcouncil.org.co 

Channel 
Islands 

St Helier British Council Bring your own device Email : general.enquiries@britishcouncil.org 

China Beijing British Council Device provided  Email: Globalexams.China@britishcouncil.org.cn 
Phone: 010-58103306 

China Hong Kong Hong Kong Examinations and 
Assessment Authority  

Device provided Email: ie@hkeaa.edu.hk 
Phone: 852-3628 8787 

Cyprus Nicosia British Council  Device provided  Email: contact.exams@cy.britishcouncil.org 
Phone: + 357 22 585 000 

Czech 
Republic 

Prague British Council Device provided  Email: info@britishcouncil.cz 
Phone: +420 228 889 853 

Egypt Cairo  British Council  Device provided (UG Laws)  
Bring your own device  

(EMFSS) 

Email: information@britishcouncil.org.eg 
Phone: 19789 

Ghana Accra British Council Device provided  Email: infoghana@gh.britishcouncil.org 
Phone: +233 302610090 

Greece Athens British Council  Device provided  Email: customerservices@britishcouncil.gr 
Phone: +30 210 369 2333 

Guyana Georgetown British Council Device provided Email: exams@britishcouncil.org.tt 
Phone: 1-868-235-5259 and 1-868-299-3733. 

India New Delhi British Council  Device provided (UG Laws)  
Bring your own device  

(EMFSS) 

Email: BCEEnquiries@britishcouncil.org 

India Mumbai British Council Device provided (UG Laws)  
Bring your own device  

Email: BCEEnquiries@britishcouncil.org 
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Country City/Province
/State  

Examination Centre Provision of laptop or desk 
top computer 

Contact 

(EMFSS) 

Jamaica Kingston British Council  Device provided  Email: exams@britishcouncil.org.tt 
Phone: 1-868-235-5259 and 1-868-299-3733. 

Japan Tokyo British Council Bring your own device  Email: exams@britishcouncil.or.jp 
Phone: +81 (0)3 3235 8031 

Kazakhstan Almaty British Council (EMFSS student 
only) 

Bring your own device  

 

Email: info@kz.britishcouncil.org;  
Phone: +7 727 244 4144  Mobile: +7 707 244 
4144 

Kenya Nairobi British Council  Device provided  Email: information@britishcouncil.or.ke 
Phone: +254111195600 

Malawi Lilongwe British Council Device provided Email : info@MWbritishcouncil.org 

Malaysia Kuala Lumpur Ministry of Education Bring your own device 

 

Email:  yusrihaidzir@moe.gov.my 
Phone: (+60) (0)38884 3320 

Malaysia Shah Alam - 
Selangor 

Ministry of Education Bring your own device 

 

Email:  yusrihaidzir@moe.gov.my 
Phone: (+60) (0)38884 3320 

Malaysia Kuching - 
Sarawak 

Ministry of Education Bring your own device Email: liew.siawsze@moe.gov.my  
Phone: (+60) (0)8247 3509  

Malaysia Penang- 
Penang 

Ministry of Education Bring your own device Email: yusrihaidzir@moe.gov.my 
Phone: (+60) (0)38884 3320 

Malaysia Johor Bahru - 
Johor 

Ministry of Education Bring your own device 

 

Email: yusrihaidzir@moe.gov.my 
Phone: (+60) (0)38884 3320 

Malaysia Kota Kinabalu 
- Sabah 

Ministry of Education Bring your own device 

 

Email: junaidah.sapli@moe.gov.my 
Phone: (+60) (0)8822 1973 

Malaysia Ipoh - Perak Ministry of Education Bring your own device Email: yusrihaidzir@moe.gov.my 
Phone: (+60) (0)38884 3320 

Malaysia Seremban – 
Negeri 
Sembilan 

Ministry of Education Bring your own device Email: yusrihaidzir@moe.gov.my 
Phone: (+60) (0)38884 3320 

Mauritius Port Louis British Council  Device provided  Email: general.enquiries@mu.britishcouncil.org 
Phone: 59448043, 59191505, 52586017 

Nigeria Lagos British Council  Device provided  Email: examsnigeria@ng.britishcouncil.org  
Phone: 0201 460 3091, 0201 460 3092 or 0201 
700 7955 
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Country City/Province
/State  

Examination Centre Provision of laptop or desk 
top computer 

Contact 

Pakistan Faisalabad British Council Device provided (UG Laws)  
Bring your own device  

(EMFSS) 

Email: info@britishcouncil.org.pk 
Phone: 0800-22000 

Pakistan Hyderabad British Council Device provided (UG Laws)  
Bring your own device  

(EMFSS) 

Email: infobritishcouncil.org.pk 
Phone: 0800-22000 

Pakistan Islamabad British Council Device provided (UG Laws)  
Bring your own device  

(EMFSS) 

Email: info@britishcouncil.org.pk 
Phone: 0800-22000 

Pakistan Karachi British Council Device provided (UG Laws)  
Bring your own device  

(EMFSS) 

Email: infobritishcouncil.org.pk 
Phone: 0800-22000 

Pakistan Lahore British Council Device provided (UG Laws)  
Bring your own device  

(EMFSS) 

Email: info@britishcouncil.org.pk 
Phone: 0800-22000 

Pakistan Multan British Council Device provided (UG Laws)  
Bring your own device  

(EMFSS) 

Email: info@britishcouncil.org.pk 
Phone: 0800-22000 

Pakistan Peshawar British Council Device provided (UG Laws)  
Bring your own device  

(EMFSS) 

Email: info@britishcouncil.org.pk 
Phone: 0800-22000 

Peru Lima British Council (EMFSS student 
only) 

Bring your own device  Email: servicioalcliente@britishcouncil.org 
Phone: +51 1 641 9614 

Qatar Doha British Council Device provided Email: info@qa.britishcouncil.org 

Saudi 
Arabia 

Jeddah British Council Device provided Email: ksainfo@sa.britishcouncil.org  

Saudi 
Arabia 

Riyadh British Council Device provided Email: ksainfo@sa.britishcouncil.org  

Saudi 
Arabia 

Dammam British Council Device provided Email: ksainfo@sa.britishcouncil.org  

Serbia Belgrade British Council (EMFSS student 
only)  

Bring your own device 
 

Email: examinations@britishcouncil.rs 
Phone: 381/(0)11 3023-800 

mailto:servicioalcliente@britishcouncil.org
mailto:servicioalcliente@britishcouncil.org
mailto:examinations@britishcouncil.rs
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Country City/Province
/State  

Examination Centre Provision of laptop or desk 
top computer 

Contact 

Sierra 
Leone 

Freetown British Council  Device provided Email: enquiry@sl.britishcouncil.org 

Singapore Singapore British Council Bring your own device Email: sgexamteam@britishcouncil.org.sg 
Phone: +65 6807 1599 (Press "1" for exams 
department) 

South 
Africa 

Johannesburg British Council  Device provided  Email: ssa.enquiries@britishcouncil.org    
Phone: 011 560 9300 

Sri Lanka Colombo  British Council Device provided  
 

Email: info.lk@britishcouncil.org 
Phone: 011 7521 521 (Monday – Saturday, 9 am 
to 5 pm) 

Trinidad 
and Tobago 

Port of Spain British Council  Device provided  Email: exams@britishcouncil.org.tt 
Phone: 1-868-235-5259 and 1-868-299-3733. 

Tunisia Tunis British Council (EMFSS student 
only) 

Bring your own device  Email: info@tn.britishcouncil.org  
Phone: +216 71 145 360 

Turkey Istanbul British Council Device provided Email: ielts@britishcouncil.org.tr  
customer.services@britishcouncil.org.tr 
Phone: +902123555657 

Uganda Kampala British Council Device provided Email: info@britishcouncil.or.ug 

United 
Arab 
Emirates 

Dubai British Council  Device provided  Email: information@ae.britishcouncil.org 
Phone: 600 529995 

United 
Kingdom 

London British Council Device provided Email : general.enquiries@britishcouncil.org 

United 
Kingdom 

Birmingham British Council Device provided Email : general.enquiries@britishcouncil.org 

United 
Kingdom 

Manchester British Council Device provided Email : general.enquiries@britishcouncil.org 

Vietnam Hanoi British Council Device provided   Email: exams.hanoi@britishcouncil.org.vn 
Phone: 18001299 

Zimbabwe Harare British Council  Device provided  Email: general.enquiries@britishcouncil.org.zw 
Phone: 263-242-701658/62 
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